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I. MESSAGES 

 

Message from the Dean 

 

We remain excited about our new College of Pharmacy in Rancho Cordova and the opportunity 

to help meet the need for more pharmacists in California and throughout the United States. We 

are committed to providing a quality education that produces competent, compassionate, and 

caring pharmacists. 

 

Our team-based learning curriculum emphasizes the progressive development of critical inquiry, 

clinical reasoning, professional communications, and the knowledge and skills needed to design, 

monitor, and evaluate patient-specific pharmacotherapy regimens. 

 

California Northstate College of Pharmacy is not only committed to excellence in education but 

also to maintaining an academic culture that respects diversity, encourages mentoring, and 

fosters development of appropriate professional behaviors and attitudes. 

 

CNCP offers a unique and intellectually challenging opportunity for students interested in 

pursuing and advancing the practice of pharmacy. 

 
 

Message from the Associate Dean for Academic Affairs and Research 
 

The California Northstate College of Pharmacy (CNCP) is excited to provide a new and unique 

educational opportunity for pharmacy students who wish to participate in a novel learning 

environment.  Students attending CNCP participate in a curriculum format designed to foster the 

development of communication skills, critical/clinical thinking skills, professionalism, and 

compassionate caring.  These attributes and characteristics are developed through the use of a 

unique teaching and learning method that has our students: (1) communicating and working 

directly with one another in teams, (2) treating others with respect and compassion, and (3) 

applying their critical/clinical thinking skills to the solving of clinical scenarios in the classroom 

and during pharmacy practice experiences.  These educational exercises give our students 

abundant opportunities to apply, sharpen and refine their skills in the use of evidence-based 

practices to the delivery of excellent health care to the public. We are excited about this 

curriculum and feel that our students are being given an outstanding educational opportunity to 

prepare for provision of excellent patient care in the future. 
 

Furthermore, our students learn to exhibit professional behaviors and attitudes through their team 

learning experiences, community outreach programs and projects, and from their interactions 

with faculty instructors and preceptors, who serve as positive role models.   
 

The CNCP curriculum provides students a unique and intellectually challenging educational 

experience.  We welcome you and ensure that you will be prepared for a life-time of learning, 
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and advancing the science and art of the pharmacy profession.  We are pleased that you have 

accepted the challenge that our unique curriculum offers. 

 

 

Message from the Assistant Dean for Student Affairs and Admissions 

 

The Office of Student Affairs and Admissions at California Northstate College of Pharmacy 

aspires to admit, assist, and cultivate future pharmacists with the highest ethical, professional, 

and academic standards. The rigorous course of study leading to a Doctor of Pharmacy degree 

can be challenging and stressful for students at times, but will ultimately lead to an intellectually 

and morally fulfilling career.  

 

The programs and services coordinated through the Office of Student Affairs and Admissions 

support and enrich the overall professional college experience. The Assistant Dean of Student 

Affairs and Admissions oversees admission of new students, serves as the liaison between 

students and faculty, oversees student government and overall operation of all student clubs and 

organizations, help students to develop professional and leadership skills through various campus 

activities, provide mentorship and guidance for students throughout their academic experience, 

and assist with career placement and alumni relationships after graduation. 

 

The ultimate goal is to help students to develop a professional attitude that honors the patient-

pharmacist relationship, promotes health and wellness, cares and advocates for the community, 

and embraces a lifestyle of service, teaching, and research that will advance the science and art 

of pharmacy.  
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II. HISTORY OF THE COLLEGE  

 
California Northstate College of Pharmacy is an autonomous institution that was conceived by a group of 

independent and corporate pharmacy managers who were having difficulty hiring enough pharmacists to 

adequately staff their pharmacies. After researching the problem thoroughly, they discovered that the state 

of California has only half the number of practicing pharmacists per 100,000 capita as many other states 

in the union.  The case for a new pharmacy school in California was so compelling that the group decided 

to start a new school in the Sacramento area. 

 

The founding pharmacists of California Northstate College of Pharmacy recruited a number of financial 

sponsors who shared their vision to create a new, quality college of pharmacy, and who were successful 

in raising enough money to start the new school.  The College was established within a limited liability 

company that was formally organized in the state of Delaware on January 17, 2007.  Registration to do 

business in the state of California was obtained on February 2, 2007, and approval to operate as a 

professional doctorate educational institution in California was granted by the Bureau for Private 

Postsecondary and Vocational Education on April 15, 2007.   

 

California Northstate College of Pharmacy submitted applications for accreditation with both the 

Accreditation Council for Pharmacy Education (ACPE) and the Western Association of Schools and 

Colleges (WASC).  After a team visit by an ACPE evaluation team in April of 2008 the College received 

approval by the ACPE Board of Directors to advance to pre-candidate status on June 30, 2008.   The 

college was then awarded Candidate status at the January 20-24, 2010 meeting of the ACPE Board of 

Directors.  

 

Dr. David Hawkins was named Founding Dean of the College on June 1, 2007, and began immediately 

recruiting his executive team and faculty.  Dean Hawkins has more than 35 years of experience in 

academic pharmacy and is committed to developing a college with a strong teaching and research 

program.   

 

The Charter Class of California Northstate College of Pharmacy began their doctoral program of study on 

September 2, 2008.  The second class began their doctoral program of study on August 31, 2009.  The 

class of 2014 will enter the program on August 30, 2010. 
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III. ACCREDITATION INFORMATION  

 
Accreditation Council for Pharmacy Education (ACPE)  

The American Council for Pharmacy Education (ACPE) accredits Doctor of Pharmacy programs offered 

by Colleges and Schools of Pharmacy in the United States and selected non-US sites.  For a Doctor of 

Pharmacy program offered by a new College or School of Pharmacy, ACPE accreditation generally 

involves three steps: Pre-candidate Status, Candidate status and Full Accreditation. Pre-candidate 

accreditation status denotes a developmental program that is expected to mature in accord with states 

plans and within a defined time period. Pre-candidate status is awarded to a new program of a College or 

School of Pharmacy that has not yet enrolled students in the professional program and authorizes the 

college or school to admit its first class.  Candidate accreditation status is awarded to a Doctor of 

Pharmacy program that has students enrolled but has not yet had a graduating class.  Full accreditation is 

awarded to a program that has met all ACPE standards for accreditation and has graduated its first class.  

Graduates of a class designated as having Candidate status have the same rights and privileges of those 

graduates from a fully accredited program. ACPE conveys its decisions to the carious boards of pharmacy 

and makes recommendations in accord with its decisions. It should be noted, however, that decisions 

concerning edibility for licensure by examination or reciprocity reside with the respective state boards of 

pharmacy in accordance with their state statutes and administrative rules. 

 

The Doctor of Pharmacy program of California Northstate College School of Pharmacy was awarded 

Candidate status during the January 20-24, 2010 meeting of the ACPE Board of Directors. If the program 

continues to develop as planned, full accreditation of the Doctor of Pharmacy program would be 

considered by the Board following the graduation of students from the program. 

 

Western Association of Schools and Colleges (WASC)  

California Northstate College of Pharmacy has applied for Eligibility from the Senior College 

Commission of the Western Association of Schools and Colleges. WASC has reviewed the application 

and determined that California Northstate College of Pharmacy is eligible to proceed with an application 

for Candidacy for Accreditation. A determination of Eligibility is not a formal status with the Accrediting 

Commission, nor does it assure eventual accreditation; it is a preliminary finding that the institution is 

potentially accreditable and can proceed within three years of its Eligibility determination to be reviewed 

for Candidacy status with the Accrediting Commission. Questions about Eligibility may be directed to the 

institution or to WASC at wascsr@wascsenior.org  

 

Bureau for Private Postsecondary and Education (BPPE)  

Approval to operate as a degree-granting college of pharmacy in California was obtained from the Bureau 

for Private and Postsecondary Education (BPPE) on April 15, 2007. Approval to operate means that the 

Bureau has determined that an institution meets minimum standards established by the Bureau for 

integrity, financial stability, and educational quality, including the offering of bona fide instruction by 

qualified faculty and the appropriate assessment of students' achievement prior to, during, and at the end 

of its program.  

 

The Bureau for Private Postsecondary Education (Bureau) is a state regulatory agency within the 

California Department of Consumer Affairs (DCA), established in January 1998. The Bureau is 

responsible for approving and regulating private postsecondary and vocational institutes of education in 

California. The Bureau was established to foster and improve the educational programs and services of 

these institutions while protecting the citizens of the state from fraudulent or substandard operations 

(California Education Code §94705). In addition, the Bureau mediates complaints between students and 

institutions and investigates schools as necessary.  
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IV. THE MISSION, VISION AND VALUES  

 

MISSION:  To advance the science and art of pharmacy. 

 

VISION:       To transform pharmacy education by incorporating team-based learning into  

  every didactic course.  

VALUES: 

  Advancing our mission, vision, and goals 

   

  Caring about our students, faculty, and staff 

 

  Teamwork in teaching, learning, research, and service. 

 

  

V. NON-DISCRIMINATION  

 

California Northstate College of Pharmacy is committed to cultivating a diverse community that 

recognizes and values inherent worth in individuals, fosters mutual respect, and encourages individual 

growth.  The College believes that diversity enhances and enriches the quality of our academic program.  

California Northstate College of Pharmacy provides equal opportunity in education and employment and 

does not discriminate on the basis of race, color, creed, religion, national origin, ethnicity, gender, age, 

sexual orientation, political affiliation, veteran status, or disability. 

 

 

VI. ADMINISTRATION  

 
Alvin Cheung, PharmD, MPH  President 

 

Norman Fong, BPharm   Vice President of Operations 

 

David Hawkins, PharmD  Dean 

 

John Martin, PhD   Associate Dean for Academic Affairs and Research 

 

Cyndi Porter, MBA, MS  Assistant Dean for Student Affairs and Admissions 

 

Dave Carroll, PharmD   Director of Experiential Education 

 

Indiran Pather, DPharm   Chair - Department of Pharmaceutical & Biomedical Sciences 

 

Bradley Brazill, PharmD  Chair -Department of Clinical & Administrative Sciences 

 

Scott Minor, MLS   Director of Library Resources 
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VII. DEPARTMENTS  

Clinical and Administrative Sciences 

 

The faculty in the Department of Clinical and Administrative Sciences has expertise and research interest 

in a wide range of areas including internal medicine, cardiology, psychiatry, oncology, infectious disease, 

clinical pharmacokinetics, health care outcomes, public health, health care delivery systems, pharmacy 

management, and health policy. 

 Faculty: Bradley Brazill, PharmD  Associate Professor/Chair 

   John Battisti, PhD   Associate Professor 

   Dave Carroll, PharmD   Associate Professor 

   Grant Lackey, PharmD   Associate Professor 

   Maureen Lloy, PharmD   Associate Professor 

   John Inciardi, PharmD, DSc  Adjunct Associate Professor 

   John Skhal, PharmD   Adjunct Associate Professor 

   Nilesh Bhutada, PhD   Assistant Professor 

   Sonya Frausto, PharmD, MA  Assistant Professor 

   Paul Nguyen, PharmD   Assistant Professor 

   Scott Minor, MLS   Assistant Professor 

   William Ofstad, PharmD  Assistant Professor 

   Deepti Vyas, PharmD   Assistant Professor 

    

Pharmaceutical and Biomedical Sciences 

 

The faculty in the Department of Pharmaceutical and Biomedical Sciences has expertise in pharmacology, 

medicinal chemistry, pharmaceutics, cellular and molecular biology, immunology and microbiology. 

Primary areas of research include molecular pharmacology, angiogenesis, and drug delivery systems. 

 Faculty: Indiran Pather, DPharm   Chair/Professor 

   John Martin, PhD   Professor/Associate Dean 

   Lane Brunner, PhD   Professor 

   Xiaodong Feng, PharmD, PhD  Associate Professor  

   Leanne Coyne, PhD   Assistant Professor 

   Parto Khansari, PhD   Assistant Professor 

   Chandra Kolli, PhD   Assistant Professor 

   David Pearson, PhD   Assistant Professor 

   Tibebe Woldemariam, BSPharm, PhD Assistant Professor 
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VIII. DOCTOR OF PHARMACY DEGREE REQUIREMENTS  

 

Educational Philosophy 

 

The California Northstate College of Pharmacy curriculum is designed to help students become active, 

self directed and lifelong learners. The four (4) year curriculum is designed to facilitate and optimize 

student learning in a progressive and integrated manner both in didactic and experiential courses.   

 

Team-Based Learning 

 

Team-Based Learning (TBL) is a well defined educational strategy that California Northstate College of 

Pharmacy employs throughout the first three years of the curriculum.  TBL promotes judgment, mastery 

of content, communication, teamwork skills, problem-solving, and critical thinking.  TBL emphasizes the 

importance of individual accountability, group collaboration, and the application of basic concepts to 

work through team assignments.  The role of the instructor is to clearly articulate the learning objectives, 

create challenging problems for students to solve, and probe their reasoning in reaching conclusions.  

 

At the beginning of each course, the instructor will form teams comprised of 6 to 7 students based on 

various criteria that will help achieve an even distribution of resources across all teams.  Students will 

remain with the same team throughout the semester for each course.  All students will be accountable for 

their individual and group work.  Peer evaluations will be performed once or twice a semester. 

 

The format for TBL is comprised of three phases as shown in the diagram below. 

 
In Phase 1, learners study independently outside of class to master identified objectives.  This may 

involve audio-taped mini-lectures, reading assignments, or other activities.  In Phase 2, individual learners 

complete a multiple choice exam to assure their readiness to apply the concepts learned during Phase 1.  

This is referred to as the Individual Readiness Assurance Test (IRAT).  Then the teams retake the same 

multiple choice test exam and reach a consensus on the answer for each question.  This is referred to as 

the Team Readiness Assurance Test (TRAT).  Written appeals may be submitted by any team who would 

like to challenge the instructor on the correct answer or the adequacy of Phase 1 assignments.  The 

instructor will provide immediate feedback on the concepts covered on the exam and will consider giving 

additional points to teams if their appeals are upheld.  In Phase 3, which may last several class periods, 

teams will complete in-class assignments that promote collaboration, use of Phase 1 and Phase 2 

knowledge, and identification of learning deficiencies.  At designated times; all teams will simultaneously 

share their teamôs answers to the assignment for easy comparison and immediate feedback.  This three 

phase sequence may be repeated 5-7 times during the course. 

Phase 1 Phase 2    Phase 3 
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Course Descriptions 

 
The core curriculum is defined as a series of courses within each major sub-discipline (i.e., biomedical, 

pharmaceutical, social/behavioral/administrative, clinical, and integrated sciences) that will provide 

adequate depth, scope, timeliness, quality, sequence, and experiences needed to accomplish the expected 

educational outcomes of the Doctor of Pharmacy degree program.  

 

1. Biomedical Sciences 

 
PHAR 621: Clinical Cellular and Molecular Biology/Biochemistry 

This course will discuss the basic principles of the molecular basis of cellular function and control 

mechanisms of the human body and other living organisms, as well as biochemistry of macromolecules, 

enzymes, and metabolic pathways. 

 

PHAR 622: Pathophysiology and Pharmacology I: Neurological/Neuro-Endocrine/Psych 

This course will cover the functional anatomy and physiology of the nervous and neuro-endocrine 

systems.  This basic introduction will be used to describe the pathophysiology of neurological, neuro-

endocrine (particularly the hypothalamic-pituitary-adrenal axis) and psychiatric disorders, and the 

pharmacology of the medications used to treat these disorders. 

 

PHAR 724: Pathophysiology and Pharmacology II: Cardiovascular/Diabetes/Thyroid 

This course will cover the functional anatomy, physiology and pathophysiology of the cardiovascular 

system, and the endocrine pancreas and thyroid glands. This course describes and evaluates the 

cardiovascular pharmacology and underlying pathogenesis of major cardiovascular disorders.  In addition 

this course describes the pathophysiology of two of the endocrine glands, the thyroid and pancreas, and 

the pharmacology of the medications used to treat thyroid disorders and diabetes mellitus. 

 

PHAR 725: Pathophysiology and Pharmacology III: Pulmonary/Renal/ GI/GU 

This course will cover the functional anatomy, physiology and pathophysiology of the pulmonary, renal, 

gastrointestinal, and genitourinary systems.  This course will also describe the disorders of these systems 

and the pharmacology of the medications used to treat these disorders. 

 

PHAR 827: Pathophysiology and Pharmacology IV:  Immunology and Rheumatology 

This course will cover human immunology, the molecular biology of the immune response, principles of 

antigen-antibody relationships, and the genetic basis for antibody synthesis, development, function, and 

immunopathology, as well as the pathophysiology of rheumatological disorders. 

 

PHAR 826: Biotechnology and Pharmocogenomics 

This course will introduce students to the complexity of apparently simple genetic diseases, and the 

theoretical and technical application of combining basic research with genome sequences to create new 

types of medications. 

 

2. Pharmaceutical Sciences 
 
PHAR 631: Medicinal Chemistry and Physical Pharmacy 

This course will discuss the physiochemical principles important for the formulation, preparation, 

stability, and performance of pharmaceutical dosage forms of drug products, and the concepts of 

pharmaceutical chemistry with specific applications in the area of drug metabolism, drug disposition, and 

drug toxicity. 
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PHAR 632: Biopharmaceutics, Drug Delivery/ Calculations 

This course will discuss dosage forms in relation to drug delivery systems.  It will cover routes of 

administration, pharmaceutics, biopharmaceutics, bioavailability, bioequivalency, rate and extent of 

availability, onset and duration of effect, absorption, dissolution, disintegration, first-pass effect, passive 

diffusion and active transport. The course will also cover pharmaceutical calculations. 

 

PHAR 633: Pharmacokinetics 

This course will introduce a basic review of pharmacokinetic principles. It will cover the principles of 

bioavailability, volume of distribution, clearance, elimination rate constant, and half-life, and will include 

drug dosing techniques in various clinical situations. 

 

3. Social/Behavioral/Administrative Sciences 
 

PHAR 811:  Pharmacy and the Healthcare System 

This course will introduce the organization, financing, and delivery of health care services in the United 

States and discuss the challenges that the changing health care system will have for patients, pharmacists, 

and society. The course will also cover the policy-making process and current prescription drug policies 

needed to modify and influence policies that promote safe, effective, and accessible drug therapy and 

provide patient-centered pharmacy care. 

 

PHAR 712: Professional Communications 

Students will be exposed to a variety of pharmacy practice environments, with emphasis on oral and 

written communication, patient interviewing, and problem solving. 

 

PHAR 813: Pharmacy Law & Ethics 

This class will introduce students to the scope and authority of programs which relate to the legal and 

ethical practice of pharmacy. This course will also provide students with an understanding of regulatory 

agencies and how pharmacy practically and ethically interacts with them. 

 

PHAR 634: Biostatistics and Pharmacoepidemiology 

This is an introductory course in biostatistics and Pharmacoepidemiology.  Course topics will include 

descriptive summary statistics (mean, median, and SD); techniques for testing hypotheses (z- and t-tests, 

chi-square tests, non-parametric methods, ANOVA, linear regression); and sampling; experimental 

design; risk assessment; outcomes in large populations, and post-marketing surveillance. 

 

PHAR 815: Principles of Management and Pharmacoeconomics 

This course presents coverage of management theory and practice. It focuses on the roles, skills, and 

functions of management, including attention to managerial responsibility for effective achievement of 

objectives.  This course will also cover the principles utilized to manage drug therapy for patient 

populations to produce effective clinical, economic, and humanistic outcomes. 

 

4. Clinical Sciences 

 
PHAR 641: Self Care I 

Self-Care I is the first integrated clinical course that exposes the student to the appropriateness of patient 

interviewing, physical assessment and product selection of over-the-counter (OTC) medications.  This 

course is interactive and designed to introduce a systematic approach for evaluating a patientôs self care 

needs. 
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PHAR 642: Self Care II 

Self-Care II is the second integrated clinical course that exposes the student to the appropriateness of 

patient interviewing, physical assessment and product selection of over-the-counter (OTC) medications 

and complementary alternative medication (CAM) therapy.  This course is interactive and designed to 

continue the systematic approach for evaluating a patientôs self care needs. 

 

PHAR 743: Drug Literature Evaluation, Study Design, and Drug Information 

This course will expose students to the principles of study design, data collection, and evaluation.  

Students will be required to do critical appraisals of primary literature and submit both written and verbal 

evaluations.  The course will also provide an orientation to clinical references and experience in literature 

retrieval, analysis, and dissemination of drug information. 

 

5. Integrated Sciences 

 
PHAR 757: Pharmacotherapy I: Neurological/Psychiatric/Neuro-Endocrine Disorders 

This course will focus on integrating pathophysiologic mechanisms with the pharmacotherapeutic 

interventions used in the management of neurological, psychiatric and neuro-endocrine (particularly those 

of the hypothalamic-pituitary-adrenal axis) disorders. 

 

PHAR 752: Pharmacotherapy II: Cardiovascular/Diabetes/Thyroid/Pulmonary Disorders 

This course will focus on integrating pathophysiologic mechanisms with the pharmacotherapeutic 

interventions used in the management of various cardiovascular, and endocrine disorders of the pancreas 

and thyroid glands.  

 

PHAR 853: Pharmacotherapy III: Renal/GI/GU/Heme/Onc Disorders 

This course will focus on integrating pathophysiologic mechanisms with the pharmacotherapeutic 

interventions used in the management of gastrointestinal, genitourinary, pulmonary, hematological and 

oncological disorders. 

 

PHAR 856: Pharmacotherapy IV: Microbiology/Infectious Diseases 

This course will focus on integrating pathophysiologic mechanisms with the pharmacotherapeutic 

interventions used in the management of infectious diseases, as well as the biology of the microorganisms 

responsible for these diseases. 

 

6. Introductory Course 
 

PHAR 661: Principles of Pharmacy Practice 

This introductory course will review the history of pharmacy, pharmacy dispensing, compounding and the 

principles of pharmacotherapy.  This course will prepare students for their Introductory Pharmacy 

Practice Experiences. 

 

7. Introductory Pharmacy Practice Experiences (PHAR 761, 762, 861, and 862) 

 
The Introductory Pharmacy Practice Experiences (IPPE I-IV) will be based in community, institutional, 

long-term care, and primary care settings.  Each IPPE will consist of a minimum of 75 hours per semester 

and include, but not be limited to, the following supervised activities: 

 

 processing and dispensing new and refill medication orders 

 conducting patient interviews to obtain pertinent patient information 

 creating patient profiles  
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 responding to drug information inquiries 

 interacting with other health care professionals 

 participating in public health educational programs 

 interpreting and evaluating patient information 

 triaging and assessing the need for patient referral 

 identifying patient-specific factors that affect health and pharmacotherapy 

 assessing patient health literacy and compliance 

 performing calculations required to compound, dispense, and administer medications 

 administering medications 

 providing point-of-care and patient-centered services 

 conducting physical assessments 

 preparing and compounding extemporaneous preparations and sterile products 

 communicating with patients and health care providers 

 interacting with pharmacy technicians in the delivery of pharmacy services 

 documenting interventions in patient records 

 presenting patient cases  

 billing third parties for pharmacy services 

 

8. Advanced Pharmacy Practice Experiences (PHAR 971 ï 976) 

 

The required Advanced Pharmacy Practice Experiences (APPE I-VI) will be based in community 

pharmacy, institutional pharmacy, acute care general medicine, and ambulatory care settings.  Elective 

APPEôs will be offered in oncology, critical care, nuclear pharmacy, and other specialized pharmacy care 

settings. Each APPE is 240 hours (40 hours/week X 6 weeks) in duration and will include, but not be 

limited to, the following activities: 

 

 all of the above IPPE activities  

 identifying and reporting medication errors and adverse drug reactions 

 managing the drug regimen through monitoring and assessing patient information 

 providing pharmacist-delivered patient care 

 providing patient education 

 educating the public and health care professionals on the treatment of medical conditions, 

wellness, dietary supplements, durable medical equipment, and medical and drug devices 

 retrieving, evaluating, managing, and using clinical and scientific publications in the decision-

making process 

 accessing, evaluating, and applying information to promote optimal health care 

 ensuring continuity of pharmaceutical care among health care settings 

 participating in discussions and assignments regarding compliance with accreditation, legal, 

regulatory/legislative, and safety requirement, the drug approval process, and  health care policy 

matters that affect pharmacy 

 working with the technology used in pharmacy practice 

 managing systems for storage, preparation, dispensing, and safety of medications and help 

supervise technical personnel involved in such processes 

 performing prospective and retrospective outcomes analyses to support formulary 

recommendations and therapeutic guideline development 

 creating a business plan to support a patient care service 

 administering medications where practical and legal 
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Program Learning Outcomes 

 

Each student graduating from CNCP will be expected to have mastered the following ten learning 

outcomes.  Students who have not mastered the ten programmatic outcomes will not be allowed to 

graduate until they have demonstrated mastery of these ten learning outcomes.  Mastery of the 

programmatic outcomes ensures that each CNCP graduate is ready to enter the pharmacy profession as a 

competent and compassionate professional ready to participate as a team member in patient-centered care. 

 

1. Demonstrate the ability to practice contemporary pharmacy in accordance with 

professional, legal and ethical standards. 

 

2. Formulate sound evidence-based, individualized pharmacotherapy plans. 

 

3. Evaluate a patientôs disease and response to drug therapy. 

 

4. Optimize a patientôs pharmacotherapy outcomes.  

 

5. Select specific medications based on therapeutic bio-equivalence and cost-effectiveness. 

 

6. Implement strategies for improving medication adherence. 

 

7. Communicate effectively with patients, health care professionals, and care givers to provide 

pharmacotherapy counseling, consultation, and education. 

 

8. Work effectively as a member of the inter-professional health care team. 

 

9. Incorporate new scientific developments into pharmacy practice to improve patient care. 

 

10. Address public health and population specific problems by formulating strategies for 

promoting health, wellness and disease prevention. 

 

Institutional Learning Outcomes 

 

In addition to mastering the Programmatic Outcomes, it is expected that each graduate will have mastered 

the following three Institutional Outcomes.  Students who have not mastered the Institutional Outcomes 

will not be allowed to graduate until they have demonstrated mastery of these three outcomes: 

 

1. Highly developed critical thinking skills; 

 

2. Effective oral and written communication skills; 

 

3. Exemplary professional behavior, attitude, and values. 

 

Co-Curricular Learning Outcomes 
 

The Team-based learning curriculum used by CNCP allows graduating students the opportunity to have 

completed and mastered the following three co-curricular learning outcomes: 
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1. Participation in professional organizations; 

  

2. Engagement in community service; 

 

3. Well-developed ethical reasoning skills. 

 

 

Professional Standards 

 
Communication Skills 

 

Pharmacists must be able to effectively communicate with a variety of individuals from within and 

outside of the health care professional environment to engender a team approach to patient care.  Those 

individuals may include other health care providers such as physicians and nurses, non-health care 

providers such as patients, family members, caregivers, and other community members such as policy 

makers.  Influential communication focuses on the ability to adapt language style and vocabulary to meet 

the health care literacy needs of each individual or unique community.  Pharmacists must display an in-

depth knowledge of medications and be able to convey pharmaceutical information in a clear and concise 

manner to ensure safe and effective medication use. 

 

Students at California Northstate College of Pharmacy must exhibit in-depth medication knowledge, 

effective interpersonal communications skills, the ability to work as an effective member of a health care 

team, and the ability to collaborate with all members of the health care team to ensure continuous quality 

patient care. 

 

Patient Care Commitment  

 

To achieve unparalleled health care, pharmacists must focus on disease treatment and management as 

well as wellness and disease prevention. Pharmacists must practice on inter-professional teams that focus 

on patients, patient populations, and outcomes.  Pharmacists, in collaboration with patients and other 

health care providers, can ensure proper medication use by focusing on evidence-based medicine, quality 

improvement, cultural competence, health care disparities, and advocacy.  

 

Students at California Northstate College of Pharmacy should advocate for patient-centered pharmacist 

care to ensure safe and effective medication use. 

 

Knowledge of the Profession 

 

Revelation occurs when wisdom of the past is combined with current reality.  Pharmacists must be aware 

of the evolutionary steps within the profession and continue to advocate for improved patient-centered 

care. 

 

Students at California Northstate College of Pharmacy are required to attend didactic, laboratory, 

discussion, and experiential programs. They should understand how the practice of pharmacy has 

continually evolved to benefit the needs of society and develop visionary thinking capabilities to continue 

to advance the science and art of pharmacy. 

 

Technical Abilities 
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All students will be certified in cardiopulmonary resuscitation (CPR) and first aid.  Therefore, to fulfill all 

academic requirements of the College, students are required to perform immunizations, cardiopulmonary 

resuscitation, and physical assessments suitable for medication therapy management.   

General Abilities 

 

Students should have the cognitive ability to critically and analytically think, to make compassionate and 

ethical decisions, and to engage in self-assessment and self-directed learning.  

 

Experiential Outcomes  

 

Experience teaches judgment and California Northstate College of Pharmacy is committed to developing 

and maintaining a robust experiential component to the Doctor of Pharmacy program. 

 

Pharmacy practice experience is designed to develop a foundation of competencies in which the student 

will build upon as they progress through the program. By the end of the introductory to pharmacy practice 

experience (IPPE), students should be able to demonstrate competencies in basic practitioner skills at a 

fundamental level. During advanced pharmacy practice experience, students should demonstrate IPPE 

outcomes at an advanced and progressive manner which emphasize clinical judgment, professional 

behavior, and personal responsibility in order to embark on an independent and collaborative practice 

upon graduation.   The following experiential outcomes where developed by a collaborative group 

representing seven of the California Colleges and Schools of Pharmacy. 

 

I. Communication and Professional Behavior 

 

A. Communicate effectively. 

 

1. Communicate accurate and appropriate medical and drug information to a pharmacist, 

preceptor or other health care professional in a clear and concise manner. 

 

2. Determine the appropriate means of communication for the situation. 

3. Actively listen to patients, peers, and other health care professionals. 

4. Use proper grammar, spelling, and pronunciation in communications. 

5. Explain medication information to patients in understandable terms.  

6. Adjust communication based on contextual or cultural factors, including health literacy, 

language barriers, and cognitive impairment. 

7. Routinely verify patient or recipient understanding of communicated information. 

8. Demonstrate effective public speaking skills and the appropriate use of audio-visual 

media when communicating with groups of patients, peers, and other health care 

professionals.  

9. Develop effective written materials for patients, peers, and other health care 

professionals. 

 

B. Interact with patients & the health care team. 

 

1.   Articulate the pharmacistôs role as a member of the health care team. 

2.   Establish professional rapport with patients and healthcare professionals. 

3. Demonstrate sensitivity to and respect for each individualôs needs, values, and beliefs, 
including cultural factors, religious beliefs, language barriers, and cognitive abilities. 

4. Demonstrate empathy and caring in interactions with others. 
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5. Maintain patient confidentiality and respect patientsô privacy. 

6. Demonstrate ability to resolve conflict in the pharmacy practice setting. 

 

C.  Behave in a professional and ethical manner. 

 

1. Dress professionally and appropriately for the practice setting. 

2. Arrive punctually and remain until all responsibilities are completed.  

3. Use time effectively and efficiently. 

4. Distinguish professional interests from personal interests and respond appropriately.  

5. Demonstrate awareness of personal competence and limitations, and seek guidance or 

assistance from preceptors when appropriate. 

6. Accept responsibility for oneôs actions. 

7. Respond appropriately to feedback from preceptors, patients, peers, and other health care 

professionals. 

8. Show initiative in interactions with patients, peers, and other health care professionals. 

9. Demonstrate passion and enthusiasm for the profession. 

10. Be aware of and work appropriately within the culture of the assigned practice setting. 

11. Demonstrate awareness of site or institutional policies and procedures. 

12. Prioritize workload appropriately. 

13. Identify issues involving ethical dilemmas. 

14. Weigh and balance different options for responding to ethical dilemmas. 

15. Propose steps to resolve ethical dilemmas. 

16. Adhere to all state and federal laws and regulations as a pharmacy intern in the practice  

setting. 

II.     The Practice of Pharmacy 

A.  Organize and evaluate information.  

 

1. Assess prescription or medication orders for completeness, authenticity, and legality.   

 

2. Verify that dose, frequency, formulation, and route of administration on prescription or 

medication orders are correct. 

3. Obtain any pertinent information from the patient, medical record, or prescriber, as 

needed, for processing prescription or medication orders (e.g., allergies, adverse 

reactions, diagnosis or desired therapeutic outcome, medical history).   

4. Review the patient profile or medical record for any allergies or sensitivities. 

5. Determine the presence of any potential medication-related problems. 

6. Determine if it is legal and appropriate to refill a prescription and to contact the 

prescriber for authorization, if necessary. 

 

B.  Prepare and dispense medications.  
 

1. Accurately enter patient information into the patientôs pharmacy profile or medication 

record.  

2. Select the correct drug product, manufacturer, dose, and dosage form and prepare it for 

dispensing.  

3. Assure that the medication label is correct and conforms to all state and federal 

regulations. 

4. Assure that the label conveys directions in a manner understandable to the patient and 

that appropriate auxiliary labels are attached. 
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5. Select an appropriate container for storage or use of medications with special 

requirements (e.g., child-resistant containers, compliance devices). 

6. Accurately perform and document the necessary calculations to correctly prepare the 

medication. 

7. Perform the required technical and basic compounding steps to produce a 

pharmaceutically elegant product.  

8. Demonstrate aseptic technique during the preparation of parenteral medications. 

9. Document the preparation of any medication that has been compounded, repackaged or 

relabeled. 

10. Adjudicate third-party insurance claims using established billing systems. 

11. Determine the appropriate storage of medications before and after dispensing. 

12. Comply with all legal requirements and professional scope of practice. 

 

C.  Provide patient counseling. 
 

1. Communicate pertinent information to the patient to encourage proper use and storage of 

medications.  

2. Discuss any precautions or relevant warnings about medications or other therapeutic 

interventions. 

3. Assure the patient comprehends the information provided.  

4. Assess and reinforce the patientôs adherence to the prescribed therapeutic regimen. 

 

D.  Maintain accurate records.  
 

1. Document the preparation and dispensing of medications. 

2. Maintain manual or computerized files for prescription records that conform to state and 

federal laws and regulations.  
 

3. Adhere to state and federal laws and regulations related to inventory control (e.g., 

controlled substances, investigational drugs). 
 

E.  Assist patients seeking self care. 
 

1. Assess a patientôs self-identified problem (e.g., common cold, fever, pain, gastrointestinal 

problems) to determine if the problem is appropriate for self care or requires referral.  

2. Discuss options for treatment and, if indicated, recommend appropriate non-prescription 

product(s). 

3. Counsel the patient about the proper use of self care products. 

4. Instruct a patient about the proper use of a diagnostic agent or device, including directions 

for obtaining accurate results and how to interpret the results. 

5. Teach a patient the proper and safe use of commonly-used health products (e.g., condoms, 

thermometers, blood pressure monitoring devices, blood glucose meters, metered-dose 

devices, ear syringes, and adherence devices). 

F.  Contribute to and monitor the optimal use of medications. 

  

1. Articulate the pharmacistôs role in medication use oversight (e.g. formulary management, 
practice guidelines). 

2. Participate in established medication safety and quality improvement activities (e.g., 

adverse drug reaction reporting, medication reconciliation). 

3. Access, select, utilize, and cite appropriate references for health information and patient 

education materials.  
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4. Demonstrate proficiency with the technology used at assigned experiential sites. 

5. Formulate evidence-based pharmaceutical care plans based upon sound 

pharmacotherapeutic principles that take into account individual patient health beliefs, 

attitudes, and behaviors. 

 

III.  Public Health  
 

A. Participate in health education programs and community-based health interventions. 

 

1. Raise public awareness about the role of a pharmacist as a public health educator.  

 

2. Participate in activities that promote health, wellness, and the use of preventive care 

measures. 

3.    Articulate the concept of advocacy - what it means both professionally and personally. 

 

B. Demonstrate public health-related practice skills. 

 

1. Administer subcutaneous, intramuscular or intradermal injections, including 

immunizations. 

2. Screen for common medical conditions and make appropriate referrals. 

3. Conduct smoking-cessation interventions when appropriate. 

 

 

IX. CLASS SCHEDULE FOR ACADEMIC YEAR 2010 -2011 

 
Class of 2012      

 

Fall 2010 Classes - Class of 2012  Semester 5  

 Units  Hours Director 

   

PHAR 827 Immunology & Rheumatology (including PT)  5        5       Pearson 

PHAR 853 Pharmacotherapy III ï Heme/Onc/GI/GU/ Systems  8*     10      Brazill 

PHAR 857 Pharmacotherapy IV ï Neuropsychiatric Care  4        4       Lackey 

PHAR 865 IPPE IV  2        2       Carroll 

 

Total 19      21 

 

Spring 2011 Classes - Class of 2012  Semester 6 

 

PHAR 815 Management & Economic Principles 3          3       Bhutada 

PHAR 826 Biotechnology & Pharmacogenomics 3          3       Feng 

PHAR 834 Biostatistics & Pharmacoepidemiology 3          3       Inciardi 

PHAR 856 Pharmacotherapy V: Infectious Diseases/Microbiology 8*      10       Vyas 

PHAR 866 IPPE V 2          2       Carroll 

 

Total                                                                                                       19        21 
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Class of 2013_____________     

 

Fall 2010 Classes -  Class of 2013  Semester 3 

 Units   Hours  Director 

  

PHAR 724 Pathophys & Pharm III: CVS/Metabolic Disorders/Thyroid  5        5      Khansari 

PHAR 733 Pharmacokinetics  4        6      Kolli  

PHAR 757 Pharmacotherapy I: Psych/Neuro/Neuro-Endo  8*     10       Lackey  

PHAR 763 IPPE II  2        2      Carroll 

 

Total 19     23 

 

Spring 2011 Classes - Class of 2013  Semester 4 

 

PHAR 712 Communications 2         2       TBA 

PHAR 725 Pathophys & Pharm IV: Endocrine/GI/GU 3         3       Martin 

PHAR 734 Biostatistics & Pharmacoepidemiology 3         3       Inciardi 

PHAR 752 Pharmacotherapy II: CVS/ Pulm/Metabolic Disorders 8*     10       Ofstad 

PHAR 763 IPPE III 2         2       Carroll 

 

Total                                                                                                        18       20 

 

Class of 2014              

 

Fall 2010 Classes - Class of 2014  Semester 1 

 Units  Hours   Director 

 

PHAR 621 Clinical Cellular & Molecular Biology/Biochemistry 5         5       Feng 

PHAR 631 Medicinal Chemistry & Physical Pharmacy 5         5 Woldemariam 

PHAR 632 Biopharmaceutics, Drug Delivery/Calculations 5*       7 Pather 

PHAR 641 Self Care I 4*       6 Frausto 

 

Total 19     23 

 

Spring 2011 Classes - Class of 2014  Semester 2 

 

PHAR 622 Pathophys & Pharm I: Neuro/Neuro-Endocrine/Psych 6        6 Coyne 

PHAR 633 Pharmacokinetics 5*      7 Kolli  

PHAR 634 Biostatistics & Pharmacoepidemiology 3        3 Inciardi 

PHAR 642 Self Care II 3        3 Frausto 

PHAR 661 Principles of Pharmacy Practice 2        2 Faculty 

 

Total 19    21  

 

*Lab/conference/workshop may be a component of the course 
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X.   BACKGROUND CLEARANCE AND DRUG TESTING  

 
Admission to California Northstate College of Pharmacy as well as retention in the Doctor of Pharmacy 

program requires that all candidates undergo criminal background checks.  The criminal background 

check is in accordance with California state law, which requires that all individuals who have access to 

children less than 16 years of age, those with developmental disabilities, or vulnerable adults, must 

disclose background information concerning crimes and offenses against these populations.  Entering 

Doctor of Pharmacy students must complete a Conviction/Criminal History Information Form to disclose 

any criminal history involving drug-related crimes, proceedings related to vulnerable populations, 

Medicare/Medicaid/healthcare-related crimes and any other general conviction information (excluding 

parking tickets and traffic citations).  Commission of such crimes may prevent a student from obtaining 

an intern license from the California Board of Pharmacy and from completing the experiential education 

requirements for graduation.  In addition, students must report any actions taken by a licensing authority 

(Board of Pharmacy or other agency) against a professional license (pharmacy intern or technician license 

or other health-related license).  Such actions taken prior to admission to the College must be disclosed at 

the time of offer of admission.  Any such actions taken while a current student is enrolled in the Doctor of 

Pharmacy program must be immediately disclosed.  Such actions could, depending on the circumstances, 

be grounds for revocation of an offer of admission or for disqualification from the College.   

 

The Collegeôs policies as well as California state laws and regulations prohibit the synthesis, manufacture, 

distribution, sale, illegal possession, or diversion to oneôs own use of controlled substances or other illicit 

or illegal drugs.  Pharmacy students will be held to California state law regarding the health professions as 

defined in the Uniform Disciplinary Act. 

 

California Northstate College of Pharmacy requires a background check on at least two (2) separate 

occasions.  The first background check is a requirement for admission and will be conducted prior to 

entering the program.  The California Board of Pharmacy will conduct its own background check to 

determine whether to issue an intern license, which all students must be granted before the beginning of 

second semester.  Inability to meet this qualification may result in revocation of the offer of admission or 

expulsion from the program.  Successfully clearing the Collegeôs background check will not necessarily 

produce a similar result in the Board of Pharmacyôs background check, and California Northstate College 

of Pharmacy does not make any assurances one way or the other in this regard.  The Collegeôs second 

background check will occur prior to progression to the advanced pharmacy practice experience.  

Students not receiving a cleared background check at this stage will not progress to the advanced 

pharmacy practice experience and may be disqualified from the program.  The Director of Experiential 

Education will notify students of any additional requirements needed prior to introductory and advanced 

pharmacy practice experiences.  Additional requirements may include, but are not limited to, a blood 

panel for drug testing.  Additional information about drug test requirements is listed in this handbook 

under Health Requirements and Information. 

 

 

XI. LIABILITY/MALPRACTICE INSURANCE  

 
All incoming students are enrolled in CPhA at the beginning of the academic year.  Enrollment in the 

association provides many benefits including group malpractice liability insurance policy.  Policy 

information is available through the CPhA web site and mailed to members after dues are processed.  

Students are responsible for obtaining additional coverage and monetary limits should they determine this 
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to be necessary.  California Northstate College of Pharmacy does not guarantee that the insurance hereby 

provided will be sufficient in every case. 

 

XII. HEALTH REQUIREMENTS AND INFORMATION  

 

Vaccination Requirements  

 
To achieve academic success and be an active advocate for health, students should strive to achieve good 

physical and mental health themselves.  It is expected that all routine medical, dental, and surgical care 

have been completed prior to the beginning of the semester.  

 

Students are required to present proof of vaccinations before registration. Documentation of required 

immunizations must be completed by the studentôs personal physician.  Forms for documenting 

immunization requirements are provided in the acceptance packet sent to the student.  

 

Students will be required to provide the college with proof of the following required, current inoculations:  

 

 Two (2) MMR- measles (rebeola), mumps, rubella (German measles)  

 

 Tetanus/Diphtheria booster (Must be current within ten (10) years) 

 

 Positive Hepatitis B SUR Ab Titer  

 

 Varicella Zoster (chicken pox) blood test and/or immunization (If positive history of chicken pox, 

the student will need to provide proof of a positive titer or the completed series of two (2) 

vaccinations.) 

 

 PPD (TB) skin result or chest x-ray report (Must be completed during the month of August) 

 

 Annual TB screening in the month of August while enrolled in the College 

 

Students must comply with immunization requirements for the experiential practice component of the 

program.  Meeting all immunization requirements is mandatory for all students.  

 

Drug Test Requirement 

 
Experiential Education Practice site partners who are accredited or seeking accreditation from The Joint 

Commission (formerly known as the Joint Commission on Accreditation of Healthcare Organizations, or 

JACHO) are required to screen students and volunteers with the same standards as employees. Therefore, 

if the hospital standards require drug screening prior to employment, the Experiential Education Program 

and students attending the College must accommodate the requirement. 

 

Introduction to Pharmacy Practice Experience (IPPE) 

Students participating in experiential education hospitals, or clinics, that require drug testing must 

undergo and pass all drug test requirements prior to placement.  Many of the hospitals and clinics 

associated with the Collegeôs IPPE program mandate this obligation. 
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Advanced Pharmacy Practice Experience (APPE) 

 

All students scheduled for APPEôs are required to go through drug testing.   

 

Drug Testing 

 

The testing may include a urine toxicology screening, a blood panel screening, or other screenings or test 

mandated by the hospital or clinic. 

 

Students must pass all drug tests or screenings. 

 

If a student test positive, they have 10 days to meet with a MRO (Medical Review Officer) to see if the 

positive test is due to legal medication that the student is taking.  If so, the MRO clears the student as 

negative.   

 

The school uses a 10 panel drug test.  If a student tests positive for any illegal substances, and is not 

cleared by the MRO, the student will be held back.  If a student consistently fails to pass the drug testing 

requirement and is unable to meet the progression policy timeline, they will be dismissed from the 

program. 

 

On campus screening for all students will generally be held prior to the semester of the scheduled hospital 

or clinic rotation. 

 

Health Care Insurance Requirements 

 

It is mandatory for students to have medical insurance while enrolled in the program. Registration for 

classes will not be authorized until a student provides proof of insurance and coverage. California 

Northstate College of Pharmacy has obtained an excellent Student Health Insurance Policy through 

Kaiser Permanente for a low group rate.  The fee for this policy is paid directly to the school and is billed 

on a bi-annual basis.  This will allow students to have continuous health coverage throughout the year 

including break periods.   

 

Students are required to sign a waiver indicating that health care insurance coverage will be maintained 

through the entire Doctor of Pharmacy program.  The waiver form will be provided to students who are 

offered admission to California Northstate College of Pharmacy.   

 

Information on other individual health plans in California can be found at: 

 

 Blue Cross of California: www.bluecrossca.com 

 Blue Shield of California: www.blueshieldcaplans.com 

 Health Net: www.healthnet.com 

 

This list is neither complete nor in any way an endorsement or recommendation by California Northstate 

College of Pharmacy. 

 

http://www.bluecrossca.com/
http://www.blueshieldcaplans.com/
http://www.healthnet.com/
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Mental Health Counseling 

 

Mental health counseling is available to students at CNCP through the schoolôs student health insurance 

program, the county of Sacramento, and private counselors in the area (by referral only).   A list of 

referrals is available in the Office of Student Affairs and Admissions.  Students who have elected to use 

the Student Health Insurance offered by the school and administered by Kaiser Permanente, have access 

to mental health counseling as part of their policy.  A small co-pay may be required. 

 

Medical Emergencies 

 
For life threatening emergencies, call 911. For all other emergencies contact the Office of Student Affairs 

and Admissions, or Business Operations. 

 

 

XIII. ACADEMIC ISSUES  

Orientation and Registration 

 

First year professional orientation is mandatory for all students.  If a student is not able to attend the 

scheduled orientation, due to illness or emergency, the Student Affairs Assistant or Admissions Advisor 

must be notified of the absence immediately.  The student will be required to complete a make-up 

orientation within the first week of school. 

 

In order to register for classes all admission contingencies must be fulfilled, a financial aid clearance from 

the Financial Aid Officer must be received, and all ñNew Studentò paperwork must be submitted to the 

Office of Student Affairs. This includes all required immunizations, a cleared background check, and any 

other institutional requirements. 

 

Block registration will be conducted by the Registrar prior to the beginning of each semester. Registration 

for elective courses may be done online through the schools Learning Management System, ASAP. 

 

Academic Advising Policy 

 
The Student Advising Program is under the direction of the Assistant Dean for Student Affairs and 

Admissions. This program provides information for successful matriculation and professional 

development of our students.   

 

Students will be assigned a faculty advisor at orientation who will serve as their advisor throughout the 

entire academic program.  Students are required to meet with their advisor at least two times during the 

semester. The advisor will serve as academic counselor, professional mentor, will help monitor the 

studentôs academic progress, and evaluate the studentôs academic portfolio.   

 

During advanced pharmacy practice experience, students will have a clinical faculty advisor but are 
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encouraged to maintain communication with their on-campus faculty advisor on an as-needed basis. 

 

Honor Code 
 

The Honor Code of California Northstate College of Pharmacy (CNCP) is a formal code of conduct that 

emphasizes the four core principles of respect, honesty and integrity, legal and ethical behavior, and 

professionalism, to which all students, faculty, and staff are held responsible for maintaining.  

 
1. RESPECT 

CNCP is dedicated to teaching, scholarly activity, research, and service in a respectful manner. We 

respect one another, our supporters, our colleagues, and our patients. We extend this respect to all 

persons, regardless of race, color, national origin, ancestry, citizenship, gender, gender identity, sexual 

orientation, age, religion, physical or mental disability, or veteran status. We promote good will 
amongst our diverse population and uphold the autonomy, dignity, and moral integrity of all persons. We  

respect the abilities, customs, beliefs, values, and opinions of others. As members of the pharmacy 

community, we promote the good of every patient in a caring, compassionate, and confidential manner, 

with respect to their right to privacy. 
 
The following examples include, but are not limited to, acts that violate the respect principle of the Honor 

Code and will be subject to non-academic disciplinary action: assault, battery, or other act of physical 

violence against any person; theft or destruction of property owned by or in the possession or control of 

CNCP or a member of the CNCP community; slander, libel, or defamation (slander, libel, and 

defamation all involve lying) against CNCP or a member of the CNCP community; a hate crime against a 

member of the CNCP community. The acts described in the preceding sentence and other acts in violation 

of the respect principle will be subject to disciplinary action if they occur on campus or are directed 

against CNCP or a member of the CNCP community while off campus on a CNCP related matter.   

 
2. HONESTY AND INTEGRITY 

CNCP is dedicated to teaching, scholarly activity, research, and service with honesty and integrity, both 

on and off campus. Pharmacists and pharmacy students have a duty to be truthful in professional and 

professional-patient relationships. We are committed to teaching, scholarly activity, and professional 

preparation in a team-based learning environment, in which all individuals are personally accountable and 

adhere to the tenets of honesty and integrity in the classroom and in the community. Cheating, plagiarism, 

and other forms of academic dishonesty are not tolerated. Individual work is to be based solely on the 

effort of the individual. Team work and professional relationships are to be based on individual 

contributions and collaboration from all team members.  All examinations, projects, and in or out of 

classroom assignments, whether individual or team-based, are expected to be performed and completed 

with the utmost degree of honesty and integrity. 

 
The following examples include, but are not limited to, acts that violate the honesty and integrity 

principle of the Honor Code and will be subject to academic disciplinary action: cheating; plagiarism; 

claiming authorship of written material not so authored; claiming credit for research not so performed; 

claiming participation on a team project while not participating in the project; any form of academic 

dishonesty; theft or destruction of academic materials owned by CNCP or a member of the CNCP 

community; theft or destruction of research materials owned by CNCP or a member of the CNCP 

community. The acts described in the preceding sentence and other acts in violation of the honesty and 

integrity principle will be subject to disciplinary action if they occur on or off campus.        
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3. LEGAL STANDARDS AND ETHICAL BEHAVIOR 

CNCP is dedicated to behavior that follows legal and ethical standards in teaching, scholarly activity, 

research, and service. We are committed to following the law, professional practice standards, and the 

APhA Code of Conduct. We comply with and adhere to all federal, state, and local laws and regulations. 

We encourage all to act ethically in developing and advocating a culture of consideration for codes of 

ethics, values, and moral convictions of those who could be affected by our decisions.  Whenever 

appropriate, we seek advice and counsel to determine the right course of action and make the best 

decision on behalf of those who depend on us to do so. 

 
The following examples include, but are not limited to, acts that violate the legal standards and ethical 

behavior principle of the Honor Code and will be subject to academic disciplinary action or non-

academic disciplinary action as appropriate: any behavior which violates federal, state or local laws, or 

any College or formal affiliate policy or rule; violation of the pharmacy and health care related laws and 

regulations of the State of California and the California Board of Pharmacy; violation of the written 
standards of practice of the preceptors and practice sites participating in the CNCP experiential 

education program. The acts described in the preceding sentence and other acts in violation of the legal 

standards and ethical behavior principle will be subject to disciplinary action if they occur on or off 

campus. 
   
4. PROFESSIONALISM 

CNCP is committed to providing teaching, scholarly activity, research and service in a professional 

manner. We display professional attitudes, values, and behaviors in the classroom, at preceptor sites,  and 

in the community. We encourage team work and team-based learning, with respect for differing points of 

views of team members. At the same time we expect individual competence, performance, and 

accountability in a professional manner. We serve as positive advocates for our profession by striving for 

excellence in the performance of our duties, while protecting the health and autonomy of our patients, and 

serving individual, community, and societal needs.   

 
The following examples include, but are not limited to, acts that violate the professionalism principle of 

the Honor Code and will be subject to academic disciplinary action or non-academic disciplinary action 

as appropriate: any behavior which violates federal, state, or local laws, or any College or formal 

affiliate policy or rule;  lewd, obscene or indecent conduct on any College owned or controlled building 

or property;  unauthorized manufacture, sale, possession or use of any substance that causes chemical 

dependence or impairment; hazing; harassment; possession of a deadly weapon. The acts described in 

the preceding sentence and other acts in violation of the professionalism principle will be subject to 

disciplinary action if they occur on or off campus.     

 
Personal Accountability and Expectations 

 

All students, faculty, and staff of the CNCP community are required to follow all applicable provisions of 

this Honor Code.  We are all personally responsible and accountable for maintaining an environment and 

culture of respect, honesty, integrity, legal and ethical behavior, and professionalism.  This environment 

and culture shall be extended off campus when dealing with a CNCP related matter or a member of the 

CNCP community, including, but not limited to patients, preceptors and practice sites participating in the 

CNCP experiential education program.  It is understood that teamwork is necessary for ensuring and 

sustaining an environment and culture that support these core principles and related values. 
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As such, it is expected that all students, faculty, and staff of CNCP shall: 

 

Know the Honor Code, 

Uphold the Honor Code in daily life both on and off-campus, 

Promote the Honor Code and an environment and culture of respect, honesty, integrity, legal and 

ethical behavior, and professionalism,                        

Report Honor Code violations to the appropriate personnel,  

Seek appropriate advice if unsure or in doubt, and 

Cooperate with investigations of Honor Code violations. 

 
Consequences of Honor Code Violations 

 

Any and all violations of the Honor Code shall be processed as appropriate through the Honor Council, 

the Office of Academic Affairs, Office of Student Affairs, or the responsible governing body.  Any 

person accused of academic or non-academic violations will be afforded fair jurisprudence and due 

process of law.  Violations of an academic, professional, or other nature will be subject to appropriate 
disciplinary action, which may include, but is not limited to, warning, probation, remediation, suspension, 

dismissal, expulsion, or legal prosecution. 

 

Non-Retaliation 

 

CNCP does not tolerate retaliation against individuals who report hateful, dishonest, illegal, unethical, 

unprofessional, or otherwise inappropriate acts. Anyone who retaliates against these individuals is in 

violation of the Honor Code and is subject to disciplinary action for that Honor Code violation. 

 

Rewards 

 

By knowing, understanding, embracing, and following the core principles of this Honor Code, we can 

ensure that CNCP will sustain an environment and culture that supports: 

An effective learning environment, 

An effective teaching environment, 

An effective working environment, and 

An institution with high quality members. 

 

 

Attendance 

 

Regular class attendance is expected of all students.  The college recognizes that circumstances may cause 

a student to miss an occasional class. The student may make up the work missed if it is an excused 

absence. What constitutes an acceptable rate of class attendance is a matter between students and their 

instructors, although the college expects instructors to maintain reasonable standards.  If a student misses 

more than 20% of any class he/she will need to meet with the assigned academic advisor to discuss the 

situation.  The advisor may refer the student to tutoring or if too much time is missed, the advisor in 

discussions with the faculty member may suggest that the student repeat the course.  Each faculty member 

will establish an absentee penalty policy for his or her course and publish the policy in the course 

syllabus.  Students should refer to the Excused Absence Policy and Leave of Absence Policy for illness, 

family death, emergency or other serious personal issues. 
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Professional Meetings 

A goal of the College is to graduate competent pharmacists who will improve health care to a diverse 

population through pharmaceutical expertise.  The College appreciates the value, and encourages the 

participation of all its students in professional organizations.  The College recognizes that attendance at 

professional meetings is beneficial but may also interfere with the studentsô pursuits of academic 

excellence.  Students desiring to attend professional meetings must obtain a written approval at least three 

weeks prior to the meeting from the course coordinator(s) whose class(s) will be missed.  A Request for 

Excused Absence form must be completed, approved, and submitted to Assistant Dean of Student 

Affairs and Admissions. Any student on academic probation will not be allowed to attend.  The course 

coordinator(s) will determine if a studentôs absence results in the need for the completion of 

additional/supplemental work in order to satisfy course requirements.  

 

Pharmacy Practice Experience 

Refer to Introductory Pharmacy Practice Experience and Advanced Pharmacy Practice Experience 

manuals for attendance information. 

 

Course Add / Drop Policy 

 

Changes in course registration may be made without penalty up to the end of the first week (5 class days) 

for fall and spring terms.  Specific add/drop deadlines will apply for courses offered during the summer 

and winter (e.g. IPPE courses, research courses). 

 

Students must obtain permission from the course director or coordinator for each course added to their 

official registration during the add/drop period.  Permission will be signified by the course director or 

course coordinatorôs signature on the add/drop form. Students must also obtain the approval of the 

Associate Dean for Academic Affairs and Research by requesting their review of the information on the 

form and receiving a signature on the Add/Drop form.   

 

Once a student obtains all approvals and signatures the completed Add/Drop form must be submitted to 

the registrar during the add/drop time period.  Students may not make changes in their course registration 

after the add/drop period has ended.   

 

For experiential education courses, students must obtain the instructorôs signature for approval.  The 

Add/Drop form must be submitted to the Registrar so that changes can be entered into the student record. 

A student does not need approval from the Associate Dean for Academic Affairs and Research to add or 

drop an experiential education course. 

 

Exam Policy 

 
Course grades, in which examinations are the principal determinant of a student's semester grade, may not 

be based on fewer than two (2) examinations.  In most cases final exams will be given during the exam 

period noted in the academic calendar. Make-up examinations are administered at the discretion and 

convenience of the faculty member. 
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Grade Appeal 

 

A student can file an appeal if there is a disagreement with a final course grade.  The appeal must be 

submitted within ten (10) business days of online grade posting.  The student must initiate a formal grade 

appeal process in writing and present the appeal to the course coordinator. The grade appeal is located on 

the schoolôs web site. 

 

The faculty member will respond to the student in writing within ten (10) business days. If the appeal 

cannot be resolved, the student has two (2) business days to appeal in writing to the appropriate 

Department Chair who shall render a decision in writing within ten (10) business days of receipt of the 

formal appeal.   (If the course Coordinator is the Department Chair, then the student may appeal the 

decision directly to the Professional and Academic Standards Committee. The student has two (2) 

business days to submit an appeal in writing to the Professional and Academic Standards Committee.  

The Committee will render a decision in writing within ten (10) business days of receipt of the formal 

appeal). 

 

If the Department Chair cannot resolve the appeal, the student has two (2) business days to submit an 

appeal in writing to the Professional and Academic Standards Committee.  The Committee will render a 

decision in writing within ten (10) business days of receipt of the formal appeal. 

 

If the Professional and Academic Standards Committee cannot resolve the appeal, the student has two (2) 

business days to submit an appeal in writing to the Associate Dean of Academic Affairs.  The Associate 

Dean of Academic Affairs will render the final decision in writing within ten (10) business days of receipt 

of the formal appeal.  

 

If a grade appeal is approved, the professor must complete a Grade Change Form and submit the form to 

the Associate Dean of Academics for final approval. The form must then be submitted to the Registrar so 

that the grade can be changed on the transcript.  

 

Honors and Awards 

 

The Office of Academic Affairs compiles a list of students who have demonstrated academic excellence 

each semester.   Students earning a 3.30-3.69 GPA during a semester are given an Honor Roll standing.  

Students achieving a 3.70 GPA or better are given a Deanôs List standing. 

 

Lectures  

 

Recording of Lectures 

This policy applies to all forms of recording on the college campus or affiliate locations and includes all 

lectures. Lectures or presentations may be recorded if the student receives written permission form the 

course coordinator.   

 

Lectures may not be recorded regularly to act in lieu of attending class.  

 

Reproduction of Lectures 
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Reproduction and/or distribution via any means of any lectures or lecture material are forbidden unless 

written authorization from the developer is obtained.  

 

Milestone Exam 

 

The Milestone exam for the P1, P2, and P3 professional year of the curriculum is a 120-item multiple 

choice tests developed and validated by faculty and practitioners.  Faculty and pharmacy practitioners 

(affiliated with the College) will write exam questions using a standardized NAPLEX format based on the 

course content offered the previous year.  The P1 Milestone Exam will cover the content of the first year 

courses including the top 200 drugs and pharmacy calculations.  The P2 Milestone Exam will cover 

primarily material presented in courses offered during the immediately previous year with some general 

concept questions from year one.  The P3 Milestone Exam will cover content presented in the courses 

offered during the year immediately preceding the Milestone Exam as well as a few questions of general 

concepts from years one and two.  This format will introduce and help develop skills necessary for taking 

the NAPLEX and CJPE. 

 

Graduation Requirements 

 

Students are recommended and approved for the Doctor of Pharmacy degree by California Northstate 

College of Pharmacy and the faculty provided that the following requirements are satisfied: 

 

 Has conducted oneself in an ethical, moral, professional, and lawful manner. 

 

 Has satisfactorily completed all required coursework and experiential education with California 

Northstate College of Pharmacy in a timely fashion, not to exceed five (5) years from the date of 

initial enrollment (excluding approved leave of absence). 

 

 Is not on academic probation. 

 

 Has fulfilled all financial requirements and completed all necessary paperwork for California 

Northstate College of Pharmacy.  

 

 Attends graduation and commencement ceremonies in person.  Under special circumstances the 

Dean of the College may release the attendance requirement.  

 

Graduation with Honors 

 
Students who meet the cumulative GPA listed below will be honored with special recognition at 

graduation.  The honor will be noted on the degree. 

 

Summa Cum Laude - Cumulative grade point average of 3.90 or higher  

 

Magna Cum Laude - Cumulative grade point average of 3.70-3.89  

 

Cum Laude - Cumulative grade point average of 3.50-3.69  
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 XIV. ACADEMIC PROGRESSION POLICY  

Grading                                        

A grade equal to or greater than a C is considered satisfactory performance (passing) for completion of a 

course.  In order to progress from one semester to the next, students must pass all courses with at least a 

grade of C and maintain a minimum cumulative grade point average (GPA) of 2.0. 

The breakdown of grades is as follows: 

 

90 to 100% = A = 4.0; 

80 to 89% = B = 3.0; 

70 to 79% = C = 2.0; 

60 to 69% = D = 1.0; 

Below 60% = F = 0.0. 

 

A single grade of D received in any one academic semester must be remediated immediately prior to the 

beginning of the following semester as described below.  A student who receives a final grade of one (1) 

F or two (2) or more Dôs in a single academic semester, or fails to successfully remediate a D will be 

placed on academic probation; those courses not successfully completed must be repeated the next time 

the courses are offered.  A student who receives a final grade of F in two (2) or more courses, or Dôs in 

three (3) or more courses, or more than one (1) D and one (1) F in any single academic semester will be 

placed on academic suspension. 

Remediation 

A grade of D in a course during a single academic semester indicates a lack of understanding of the 

fundamental concepts of the course material necessary for progression.  A grade of D in one (1) or two (2) 

courses  during a single academic semester must  be remediated within twenty-eight (28) days of the end 

of the semester in which the D was received.  Any and all courses for which a student has received an 

Incomplete must be completed within twenty-eight (28) days of the end of the semester in which the 

Incomplete was received.  If the Incomplete is not removed from the transcript within twenty-eight (28) 

days, the grade will automatically convert to an F.  Dôs in three (3) or more courses cannot be remediated.  

Remediation will consist of taking a comprehensive remedial examination that covers the material 

presented during the duration of the course.  Preparation for remedial examinations is the sole 

responsibility of the student, and may consist of, but is not limited to, self-study, tutoring, and/or meetings 

with the course instructor(s) as the student and instructor(s) feel necessary for the student to gain 

fundamental understanding of the course material.  Satisfactory mastery of the material will be decided by 

the course coordinator/ director/instructor(s), but generally will be a score of at least 70 percent on the 

comprehensive remedial examination.  A grade of C will be reported to the Registrar for the course for 

which the remedial comprehensive examination was satisfactorily completed.  The grade of C earned as a 

result of passing the remedial examination will be used in the calculation of the studentôs cumulative GPA 

although the C will be identified as being remediated.  If the student does not perform satisfactorily on the 

comprehensive remedial examination, the original D grade will remain on the transcript and be used in 

the calculation of the studentôs GPA.  In addition, the student must repeat the course the next time the 

course is offered.  The student with a D grade will be placed on academic probation and will not be 

allowed to progress to any course that requires the unsuccessfully completed course as a pre-requisite.  

This will place the student on a five-year schedule to complete the program.  The program must be 



34 

 

completed within five consecutive years of the date of the first day the student begins the program.  The 

student must successfully pass the course the next time it is offered to be eligible for removal from 

academic probation.  Failure to pass a repeated course shall result in dismissal from the program.   

 

Figure 1 

 

Algorithm for Academic Progression 

 
1. One or Two Dôs 2. Three or More Dôs, Or One or More Dôs With One or  

        More Fôs 

                                   
 

3. One F 4. Two or More Fôs 5. Incompletion 

 

           

  
 

*  May continue with any courses that do not require the failed course as a pre-requisite 
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Milestone Exam Remediation 

An examination, referred to as the Milestone Exam (which is based on the material presented during the 

year preceding the date of the exam), will be administered yearly.  An overall score of 70% or better is 

considered a passing score for this exam.  Students will be informed of their overall performance on this 

examination including the score earned for each section of the examination.  Students who fail the 

Milestone Exam (less that 70% overall) must remediate those sections they did not pass (score of less 

than 70% in a particular section). 

An Academic Alert will be issued to those students who fail the Milestone Exam for each failed section.  

Upon receipt of the Academic Alert, it will be the responsibility of the student to complete the following 

steps: (1) meet with the Associate Dean for Academic Affairs and Research to discuss the Milestone 

Exam and review their academic progress; (2) meet with the course coordinators/instructors whose 

sections were failed to devise a remediation plan (subject to approval by the Professional and Academic 

Standards Committee); and (3) complete the remediation plan to ensure that the student has a basic 

understanding of the tested material.  The remediation plan must be completed prior to the beginning of 

the following semester.  Course coordinators/instructors will notify the Associate Dean for Academic 

Affairs and Research in writing that remediation of the failed sections of the Milestone Exam have been 

successfully completed.  Failure to successfully complete remediation shall require the student to take a 

one year leave of absence, at which time the student must retake and pass the Milestone Exam before 

being allowed to continue in the program. 

Academic Probation 

A student will be placed on academic probation if the student: 1) earns two (2) or more Dôs or a single (1) 

F in any single academic semester; 2) fails to successfully remediate a D grade (by passing the remedial 

comprehensive examination); or 3) has a cumulative grade point average of less than 2.0.  The student 

will be eligible for removal from academic probation by passing the course or courses in which the 

student received an F or unremediated Dôs the next time the course or courses are offered and by 

maintaining a cumulative grade point average of at least 2.0. The student may progress to any course that 

does not require the unsuccessfully completed course(s) as a pre-requisite.  Failure to progress from 

probation shall result in dismissal from the program. 

Academic Suspension 

A student who receives two (2) or more Fôs, three (3) or more Dôs, or one (1) or more Dôs along with one 

(1) or more Fôs during a single academic semester will be placed on academic suspension and may not 

take any courses until the next time the unsuccessfully completed courses are offered.  The student must 

also apply for and be approved for a leave of absence.  The student shall be dismissed from the program if 

the unsuccessfully completed courses are not successfully completed (with a grade of C or better) the next 

time they are offered.  

Dismissal 

A student will be dismissed from California Northstate College of Pharmacy if any of the following 

conditions exist and the Professional and Academic Standards Committee determines that dismissal is 

warranted: 

Failure to meet the requirements for academic progression as stated above for Remediation, 

Probation, or Academic Suspension; 
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Failure to meet any terms of Remediation, Probation, or Academic Suspension; 

Conduct subject to dismissal as described in the Academic Honesty: Honor Code section of the 

Student Handbook; 

Foregoing an academic semester without obtaining an approved leave of absence; 

 

Failure to complete the degree requirements in five consecutive academic years from the date of the first 

day the student begins the program. 

   

Appeal 

Students dismissed from the College may appeal the decision in writing within thirty (30) days of 

notification of dismissal to the Dean of the College.  The Dean will render a decision in writing within 

thirty (30) days of receipt of the formal written appeal.  The Deanôs decision is final. 

  

There is no appeal process for students placed on academic probation. 

 

 

XV. NON -ACADEMIC ISSUES 

 

Alcohol -Chemical Dependence/ Impairment 

 
California Northstate College of Pharmacy is a drug-free academic environment consistent with federal 

and state laws. Any person within the College community may be disciplined for violation of these 

policies and tested for suspected use of an illegal drug.   

 

The possession, use, consumption, manufacturing or distribution of any form of illegal substance, or 

alcohol is prohibited on the College campus as well as any off-site location while the student is involved 

in academic learning experiences.  

 

Any student who is under the influence of alcohol or drugs during class or experiential rotations is subject 

to immediate removal from the setting and dismissal from the College. 

 

Any student convicted of a drug or alcohol related crime during the time they are enrolled at California 

Northstate College of Pharmacy is subject to dismissal from the College. 

 

Students dependent on alcohol or other chemical substances should voluntarily seek assistance from the 

pharmacistôs recovery program or similar drug treatment program prior to disciplinary action being taken. 

 

Students with substance abuse and addiction problems may have impaired judgment compromising 

educational experiences and may be unable to provide safe and competent care due to the abuse or 

addition. Therefore, if the College identifies students who are impaired or dependent on alcohol or other 

chemical substances, the College may refer the student to the pharmacistôs recovery program or similar  

drug treatment program.   If the student does not consent to participate or does not comply with the 

treatment plan/contract, if enrolled, then the student may be dismissed from the College. 
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Any violation of this policy will result in disciplinary action.  In addition appropriate legal action against 

the offending individual(s) or organization(s) may also be pursued. 

 

Animal Policy 

 
Service animals which include guide dogs, signal dogs or other animals individually trained to do work 

Or perform tasks for the benefit of an individual with a disability are permitted on campus but must be on 

a leash. 

 

Awards: Non- Academic 
 

During the academic year, students will be notified in class, by email or a posting to the CNCP News 

bulletin board, of criteria, dates, nomination information, and deadlines of certain awards, scholarships, or 

honors.  The Scholarship and Awards Committee coordinates selection of recipients of all honors, 

scholarships and awards.  The Office of Student Affairs and Admissions coordinates an Award and 

Scholarship Ceremony at the end of each academic year.  Recipients and their friends, and family are 

invited by formal invitation to attend this event to receive an official recognition of their achievement.  

 

Bicycles 

 

Bicycles may not be brought into the classroom or buildings.  It is recommended that bicycles be locked 

securely to prevent theft.  Bicycles should be secured in designated areas or in bike lockers provided in 

designated areas.  Bicycles should not be secured in areas that would interfere with pedestrian or 

vehicular traffic.  It is also recommended that students keep information about the bicycle with their 

records in the event of theft which would include: Make, model, color and serial number. 

 

Building Access 
 

Student identification cards are programmed with an electronic key access code.  The card provides 

access to the building as well as some of the interior classroom and other spaces designated for student 

use.  The campus building hours will be posted prior to each semester and the hours may be extended 

prior to exam dates.  Student card entry is logged and entry information is monitored by college 

administrators.  Professional behavior dictates respect of equipment, furnishings, and building access by 

all pharmacy students.  Any student not exhibiting professional behavior in regards to building access, 

including destroying property, allowing unauthorized guest in the building, or compromising building 

security, will be addressed through the judicial procedures. 

 

Cell Phones/Pagers 
 

Out of courtesy for others, all cell phones and pages must be turned off before entering any classroom, 

laboratory, and discussion session or academic/professional event. 
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The student will receive a verbal warning for the first offense.  The student may be removed from the 

setting for any subsequent occurrences. Substantial academic disruption may result in dismissal from the 

course and the possible loss of a full academic year.  

 

Commencement  
 

Each student is required to attend commencement and wear traditional academic regalia consisting of cap, 

gown, and academic hood.  Hoods of academics regalia are conferred upon the graduates at 

commencement by faculty. The hood is lined with the California Northstate colors of cabernet and gold, 

and is adorned with olive green denoting Doctorate of Pharmacy. 

 

Honor cords and/or medallions will distinguish honor graduates. Any additional ornamentation must 

signify recognized College organizations and must be approved in advance of commencement by the 

Assistant Dean for Student Affairs and Admissions. 

 

Exit Interviews 

Instructions on exit interviews will be distributed to students during their last professional year. 

The College will not issue grades, grant degrees or furnish academic transcripts until all financial 

obligations have been met and all College property has been returned. 

 

Complaint/Grievance Policy 
 

General Grievance 
 While at California Northstate College of Pharmacy, students may encounter situations that adversely 

affect relationships with others within the College community.  General complaints or concerns should be 

directed to the Assistant Dean of Student Affairs and Admissions who will advise students about the 

appropriate procedures to follow in resolving a general complaint or concern.  An informal process of 

resolution will be sought unless the incidence is severe enough to warrant a formal hearing. 

 

This policy shall also apply to all discrimination, harassment, and sexual harassment reports and 

complaints that may arise in matters involving rights protected under legislation relating to equal 

opportunity in Employment and Education or any policy of the College relating to sexual harassment. 

 

General grievances may also be made anonymously by sending a letter to the Assistant Dean, or by 

dropping a letter or note in the Suggestion/Complaint Box located in the library. 

 

Informal Procedure 

Students are encouraged to discuss and resolve non-academic conflicts, including complaints of 

harassment, and/ or discrimination, with the individual involved before filing a formal complaint.  The 

suggested time frame to discuss and resolve informal complaints is 10 days from the date of the incident. 

If the student is not satisfied with the outcome a formal complaint may be filed with the Assistant Dean. 

 

Formal Procedure 

The complaint must be in writing and should describe:  the specific action(s) necessitating the complaint, 

a statement of facts supporting the complaint, actions sought in an informal resolution, and information 

about why the action did not lead to a satisfactory resolution prior to filing a formal complaint, if an 

informal process was utilized. The complainant must be willing to be identified as the accuser. 
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The complaint must be signed and dated by the complainant and filed with the Assistant Dean within 

thirty (30) days of the occurrence.  A completed Complaint/Grievance form should be included with the 

letter.  The form can be found on the schoolôs web site. 

 

All complaints will be investigated by a committee appointed by the Assistant Dean and handled in a 

confidential manner.  Investigations will usually be completed within fifteen (15) business days from the 

receipt of the complaint.  At the conclusion of the investigation, a report shall be provided to the 

individuals in the situation stating the findings and recommendations.  The report will typically be 

provided within ten (10) business days from the receipt of the complaint.  In unforeseen circumstances, or 

due to the complexity of the investigation, time limits may need to be modified.   

 

If the outcome was not satisfactory, the complainant may appeal the decision of the committee to the 

Dean of the College. 

 

The written appeal request must be received in the Office of the Dean within five (5) business days from 

the written recommendation provided by the Assistant Dean.  The Dean shall provide a written final 

decision to the complainant within fifteen (15) business days from the receipt of the request.  The decision 

of the Dean will be final. 

 

A confidential record or log of all complaints filed is kept by the Assistant Dean of Student Affairs and 

Admissions. 

 

 

Complaints Related to Accreditation Standards 
 

ACPE 
The Accreditation Council for Pharmacy Education (ACPE) is required by the U.S. Secretary of 

Education to require its pharmacy programs to record and handle student complaints regarding a school's 

adherence to the ACPE Standards. ACPE must demonstrate a link between its review of complaints and 

its evaluation of a program in the accreditation process. Therefore, in order to demonstrate compliance 

with the U.S. Department of Education Criteria for Recognition, and with the prior review and advice of 

Department of Education personnel, ACPE requires pharmacy schools to provide an opportunity for 

pharmacy students to provide comments and/or complaints about the schoolôs adherence to ACPE's 

Standards.  

 

The colleges and schools of pharmacy accredited by ACPE have an obligation to respond to any written 

complaints by students lodged against the college or school of pharmacy, or the pharmacy program that 

are related to the standards and the policies and procedures of ACPE. 

 

 Any student who wishes to file a complaint may visit the ACPE website (http://www.acpe-

accredit.org/complaints/default.asp) to access the standards and the procedures for filing a complaint 

directly to ACPE.  Complaints may also be made directly to the Assistant Dean for Student Affairs and 

Admissions.  The written complaints will be kept on file and made available for inspection at onsite 

evaluations.  California Northstate College of Pharmacy encourages students to seek internal resolution to 

any conflict.   

 

WASC 
Accreditation by the Accrediting Commission for Senior Colleges and Universities represents the 

Commission's judgment that an institution is satisfactorily achieving its mission and educational purposes 

and that it meets or exceeds the Commission's standards of quality, integrity, and effectiveness.  
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The Commission values information provided by students, employees, and others in determining whether 

an institution's performance is consistent with the Standards of Accreditation and Commission policies 

and procedures.  

The Commission has two established means for receiving comments from students, employees and 

members of the public about its member institutions:  

1. complaints  

2. third-party comments 

As a general rule, complaints are written by employees and students who have grievances that draw into 

question the member institution's adherence to one or more Commission Accreditation Standards or 

Policies. Third-party comments are usually more general comments of a substantive nature about a 

member institution.  

Individuals should review the Policy on Complaints and Third-Party Comments in the WASC Policies 

Manual at http://www.wascsenior.org/findit/files/forms/Policy_Manual_current.pdf to ascertain the 

appropriate means to communicate comments and complaints. 

Computer/Technical Support 

 

Every student must have a personal laptop and external access to computer resources to complete 

academic requirements.  The College provides computing and communications access to faculty, students 

and staff to support the mission of the College in teaching, research, learning and service.  Students will 

be notified of compatible computer software prior to enrollment at the College.  Students having difficulty 

accessing the student Learning Management System, ASAP, have access to Technical Support on campus 

during regular school hours. 

 

Disability Policy 
 

California Northstate College of Pharmacy does not discriminate on the basis of a disability and is 

committed to self directed learning by offering qualified students an equal opportunity to attain a Doctor 

of Pharmacy degree.  The College will make every effort toward meeting reasonable requests for 

accommodations to students with disabilities according to Section 504 of the Rehabilitation Act of 1973 

and the Americans with Disabilities Act (ADA). 

 

Students with disabilities, whether a hidden or visible disability, who wish to seek special 

accommodations from the College must notify the Assistant Dean of Student Affairs and Admissions or 

designee in writing before the beginning of the school year.  If the disability develops during the school 

year and accommodations are requested, the student must notify the Assistant Dean of Student Affairs 

and Admissions or designee in writing as soon as he/she becomes aware of the disability. Students 

seeking accommodation are required to provide appropriate documentation of that disability to the 

Assistant Dean of Student Affairs and Admissions or designee.   

  

Eligibility for Services 

The federal definition of ñdisabilityò encompasses a physical or mental impairment which substantially 

limits one or more major life activities such as walking, breathing, seeing, hearing, learning, working, and 

performing manual tasks. 

 

http://www.wascsenior.org/findit/files/forms/Policy_Manual_current.pdf
http://www.wascsenior.org/findit/files/forms/Policy_Manual_current.pdf
http://www.wascsenior.org/findit/files/forms/Policy_Manual_current.pdf
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Types of Disabilities 

Some common types of disabilities include, but are not limited to, physical disabilities, learning 

disabilities, psychiatric disabilities, and attention deficit hyperactivity disorders (ADHD). 

 

Students Responsibility 

Students enrolled at California Northstate College of Pharmacy are required to self-identify if they would 

like to request services on the basis of a disability.   Students are required to meet with the Assistant Dean 

of Student Affairs and Admissions or designee for an initial intake and are required to provide appropriate 

documentation of the disability. Students must provide documentation, at the studentôs expense, of the 

disability before the provision of services is reviewed. 

 

Documentation Guidelines 

Both medical and functional elements of the disability must be explicitly documented.   Documentation 

must be printed on appropriate letter head and prepared by a qualified health care provider who has 

professional training and practice to diagnose and treat the impairment that led to the disability.  

 

Documentation of the disability should include, but is not limited to: 

 

 A diagnostic statement indentifying the disability 

 

 Date of the current diagnostic evaluation ( must be within the past three (3) years) 

 

 Date of the original diagnosis 

 

 A description of the diagnostic criteria used 

 

 A description of the current functional impact of the disability 

 

 Treatments and medications, assistive devices currently prescribed or in use 

 

 A description of the expected progression or stability of the disability over time 

 

 Specific recommendations for accommodations and an explanation of why each recommendation 

is needed 

 

 Impact the disability has on a specific major life activities 

 

 Credentials of the diagnosing professional  

 

In addition to the above documentation, students are required to submit additional documents based on 

the specific disability. 

 

Students applying for services and accommodations on the basis of a learning disability should submit a 

comprehensive report of a psycho-educational assessment performed by a licensed psychologist. The 

assessment, usually performed in the junior or senior level of high school, should contain the following: 

 

 A complete intellectual assessment with all subtests and standard scores reported 

 

 A comprehensive academic achievement battery with subtests, standard scores,  current levels of 

academic functioning in reading, mathematics, and oral and written language 
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 Short and long-term memory, sequential memory, auditory and visual processing, processing 

speed, executive functioning, and motor ability 

 

 A clinical summary of the supported judgment of the health care provider conducting the 

assessment justifying the diagnosis and suggested accommodations that would be appropriate to 

strengthen the students relative learning deficits. 

 

Students applying for services and accommodations on the basis of a psychiatric disability should submit 

a comprehensive report completed by a psychiatrist or licensed psychologist who has experience 

diagnosing and treating the studentôs condition.   

 

The assessment should include the following: 

 

 DSM-IV diagnosis 

 

 Psychological test(s) and all scores used to support the diagnosis 

 

 Medications needed, side effects affecting academic performance, and compliance with the 

therapeutic plan 

 

 Any accommodation(s) that may jeopardize therapeutic interventions 

 

Students applying for services and accommodations on the basis of ADD/ADHD should submit a 

comprehensive report of a psycho-educational assessment performed by a psychiatrist, licensed 

psychologist, and/or licensed medical doctor who has expertise in diagnosing and treating ADD/ADHD.   

 

The assessment should include the following: 

 

 DSM-IV diagnosis 

 

 Description of supporting past and present symptoms 

 

 Summary of assessment procedures  

 

 Fluctuating symptoms and prognosis 

 

 Medications needed, side effects affecting academic performance 

 

 Recommendations for reasonable accommodations 

 

Recommendations for Accommodations  

The studentôs request for accommodations will be assessed by California Northstate College of Pharmacy 

appointed administrators who will determine eligibility. 

 

Approval of the recommendations requested are based on the diagnostic report submitted by an 

appropriate health care provider rather that the studentôs request alone.  Prior history of accommodations 

does not solely guarantee provisions of a similar accommodation.   
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Once registered, the Assistant Dean for Student Affairs and Admissions will work collaboratively with 

the student, and faculty to provide the best reasonable accommodations for the student to achieve 

academic success.    

 

Accommodations are not retroactive and begin only after appropriate documentation is received and a 

reasonable time for accommodation development exists.  

 

Disorderly Assembly/Conduct Policy 

 
No person shall participate in or organize any activity for the purpose of creating a disturbance that 

interferes with the operations of College. No person shall use any College owned or controlled building or 

property without authorization. Any conduct on the college campus or on affiliated sites that are 

disruptive or offensive is prohibited and may be grounds for dismissal from the College. 

Disorderly conduct includes but is not limited to: 

 

 Disrupting a class in progress 

 

 Physically or verbally assaulting another being 

 

 Discriminating, threatening, demeaning another being 

 

 Dishonest behavior  

 

Any violation of this policy will result in disciplinary action.  In addition appropriate legal action 

against the offending individual(s) or organization(s) may also be pursued. 

 

Dress Code/Professional Appearance/Attire 

 

Purpose 

The dress code is part of CNCPôs standard of professional behavior and doctoral candidates are 

expected to meet this standard in all academic and professional settings. 

 

Professional Appearance 

A vital component of professionalism is appearance.  As the doctoral candidates are preparing to 

practice in a health care environment, appropriate dress and proper attention to personal hygiene is of 

utmost importance.  Specific activities and settings require particular attire and the student must be 

aware of and adhere to these requirements.  

 

Classroom attire can be causal but clean and appropriate as to not distract from the learning 

environment of others. 

 

Name Badges 

A name badge with photo ID MUST BE WORN in ALL academic and professional environments. 

The badge must be worn in plain view, above the waist on a lanyard, clip, or pin. 

 

Required attire for doctoral candidates: 

 Polo style shirt, dress shirt, or sweater, blouses, collared shirts 
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 Slacks, dress style pants, khaki pants  

 Conservative skirt or dress  

 

Doctoral candidates must NOT wear: 

 Tee shirts, mid-riffs, tank tops or sweatshirts with sports logos, sweatpants 

 Jeans 

 Shorts, short skirts or short dresses, revealing clothing of any description 

 Flip flops 

 Hats of any kind (with the exception of religious headwear) 

 

Additionally,  

 No visible tattoos or body piercings (other than conservative earrings or nose piercings) 

 No unnatural hair color 

 No clothing that shows excessive wear, fading, rips, holes or tears 

 

Duplicate Diploma Procedure 

 

The Office of the Registrar oversees the release of College Diplomas. A student may request a duplicate 

diploma by completing a Duplicate Diploma Request Form and submitting the form to the Office of the 

Registrar. The fee for a duplicate diploma is posted on the form and must be paid at the time it is 

submitted. Diplomas will include college honors (cum laude, magna cum laude, and summa cum laude) if 

applicable. 

 

The studentôs degree must be awarded and posted to the Official Transcript before a diploma, or duplicate 

diploma, can be processed or ordered. , the student must provide a stamped envelope. The original request 

is kept in the students file.  

 

Diplomas will be mailed first class to the address indicated on the Duplicate Diploma Request Form. 

 

Transcripts and diplomas will not be released if there is a financial hold on your records. 

 

The College is not responsible for lost or returned diplomas.   

 

Excused Absence Policy 

Policy 

 

A student may request an excused absence from class/pharmacy practice experiences for personal, 

emergency, compassionate, professional, or health-related reasons.  To protect the confidentiality of 

students, all excused absence requests are initiated in writing through the Assistant Dean for Student 

Affairs and Admission.  Absences are generally for a short duration of a day or two, not generally longer 

than five academic days.  Absences greater than five academic days may require a student to request a 

leave of absence or a personal withdrawal. 

 

Process 
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Students should complete a Request for an Excused Absence form available in front of the Office of the 

Registrar or on the Collegeôs web site.  Requests should be submitted at least 14 days in advance except 

in cases of emergency.  Students involved in off-campus programs should submit written requests to the 

Director of Experiential Education. 

 

Conditions and Requirements 

On Campus Students:  Students on campus should complete a Request for Excused Absence form then 

obtain approval of the coordinator of each course for which the excused absence is being requested. Once 

approved, faculty and students are expected to make reasonable accommodations for make-up exams and 

assignments for excused absences.  If the activity cannot be made-up, then the missed activity will not 

count against the studentôs final grade. Since course coordinators determine arrangements for missed 

coursework, students must contact the course coordinator or Director of Experiential Education within 24 

hours upon approval of an excused absence.  Disputes or disagreements between a student and the faculty 

member concerning an excused absence should be submitted the Assistant Dean for Student Affairs and 

Admission in writing for resolution.    

 

Off Campus Students: Students off campus (involved in Advanced Pharmacy Practice Experiences) 

should submit a Request for an Excused Absence to their preceptor and the Director of Experiential 

Education. Once approved, faculty and students are expected to make reasonable accommodations in 

regards to make-up work for each excused absence. Since the preceptor will determine the arrangements 

for missed experiences, students should contact the preceptor within 24 hours upon approval of an 

excused absence. Disputes or disagreements between a student, preceptor and Director of Experiential 

Education concerning an excused absence should be submitted to the Associate Dean for Academic 

Affairs and Research in writing for resolution.  

 

No excused absence will be granted after the fact except in emergencies as verified by the Director of 

Experiential Education.  

 
Medical or Personal Reasons:  Excused absences for health reasons must be verified by a physician of 

the student by using the Medical Excuse form available outside the office of the Registrar or on the 

schoolôs web site. The Medical Excuse form must be signed by a physician and returned to the Assistant 

Dean for Student Affairs and Admission or to the Director of Experiential Education before an official 

excused absence can be given to the experiential experience supervisor, course coordinator and/or 

instructor(s). Excused absence requests for health-related reasons not of an acute nature (scheduled 

procedures, out-of-town appointments with specialists) or personal reasons that are not an emergency 

must be presented to the Assistant Dean for Student Affairs and Admission or Director of Experiential 

Education two weeks prior to the date of the excused absence.  

 

Conferences:  CNCP supports the learning and professional development opportunities national or local 

conferences can provide students; thus CNCP has a policy to allow student participation and attendance 

on a limited basis. 

 

If an absence from class does not interfere with the academic work of other students or does not result in 

the student missing a class assignment or rotation which cannot be remediated (as determined by the 

course coordinator), a student in good academic standing (no conditional grades and not on academic 

probation) may be allowed one excused absence of not greater than 3 academic days for a qualifying 

professional conference per academic year.  In addition, if the aforementioned conditions are met, there 
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may be additional days made available for the APhA/ASP, CPhA, SBC Presidents, members of the 

Student Organization Leadership Council, alumni association representatives, students holding a 

nationally ranked position, students pre-approved to present research, or club officers.  The Assistant 

Dean for Student Affairs and Admission determines student eligibility and which conferences qualify.  

Approval of the Assistant Dean for Student Affairs and Admission or designee will be required for any 

other conference absences.  Students are accountable for their academic performance and so must weigh 

the advisability of attending such conferences. 

 

Students must obtain an excused absence form and submit it to the Office of the Registrar, a minimum of 

14 academic days prior to the conference.  If the academic status of the student changes prior to departure 

for the conference and is failing a course, the permission to attend the conference will be revoked. 

 

A limited amount of funding is available through the college for assisting students who plan to represent 

their organization or club at approved meetings (as described above).  Travel requests to attend other 

types of meetings must be approved by the organizationôs advisor and the Assistant Dean for Student 

Affairs and Admission.  A request to attend an off-campus professional conference must be made by 

submitting a Request for an Excused Absence form while a request for funding must be made by 

submitting a Student Organization Travel Request form.  Both forms must be filled out completely, 

including all required signatures, and submitted to the appropriate college official (Assistant Dean for 

Student Affairs and Admission or the Director of Experiential Education) a minimum of 14 days prior to 

the meeting or conference.  Students requesting travel funds must: 1) be in good academic standing; 2) be 

a full-time student; 3) have prior approval from each of their course coordinators to miss class and 4) be 

able to attend all student functions offered at the meeting/conference or have the ability to complete any 

and all other assignments as specified by the officerôs and advisor of the organization the student is 

representing. 

Leave of Absence: A leave of absence is approved for a specific period of time, usually no more than a 

year, and the institution agrees to permit the student to return to the College without formally reapplying 

for admission to the College.  The student will be required to return to the College at the beginning of the 

semester in which the leave was granted.     Leave of Absence forms can be found in front of the Office of 

the Registrar or on the Collegeôs web site. 

 

All students requesting a Leave of Absence from California Northstate College of Pharmacy should fill 

out a Leave of Absence form after discussing their decision with the Assistant Dean for Student Affairs. 

If a student is requesting a leave of absence, the Assistant Dean must sign the form. If you are approved 

for a leave of absence, students are eligible to return without reapplication if the absence is within the 

approved time frame. 

 

Non-attendance does not constitute notification of intent to apply for leave of absence status. The date of 

leave status is the date the Registrar receives the signed form.  

 

Food in Class/Laboratory 

 

Eating food during class or laboratory is not allowed.  Eating food on campus is permitted in designated 

eating areas only.   

 

The student will receive a verbal warning for the first offense.  The student may be removed from the 

setting for any subsequent occurrences. Substantial academic disruption may result in dismissal from the 

course.  
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Free Speech 

 
The College supports the right of students to free speech, to engage in discourse and to listen to others to 

express views whether expressing approval or disapproval of ideas or issues. 

 

Fundraising 

 

Detailed information regarding fundraising for student organizations can be found in the Collegeôs 

Student Organization Handbook.  California Northstate College of Pharmacy recognizes that fundraising 

is a vital component of a successful professional organization. Therefore, the College encourages students 

to seek entrepreneurial ideas for fundraising.   

 

Pharmacy students/organizations must first obtain permission from the Assistant Dean of Student Affairs 

and Admissions to sell any items on campus.   

 

Use of the College insignia is prohibited unless prior authorization for use is granted by the Assistant 

Dean or Vice President of Operations.   

  

Pharmacy students/organizations soliciting funds from an outside company (such as pharmaceutical 

companies, pharmacy employers, alumni) is prohibited.  A request may be made through the Assistant 

Dean.  A formal proposal, with the organizationôs advisors signature, must be submitted with the request.  

Once the proposal is approved by the Assistant Dean the approved request will be forwarded to the 

potential sponsor(s).  

 

Gambling 

 
The College prohibits any form of gambling for money or stakes representing money on College 

property unless exempted by California state law. 
 

Hazing Policy 

 

Hazing in any form for any reason will not be tolerated at California Northstate College of Pharmacy and 

is grounds for dismissal from the college. Hazing is defined as any act that is likely to cause physical, 

emotional or social harm, fright or embarrassment to another person.  Hazing includes any means of 

initiation or pre-initiation into a student organization, which causes mental or physical hardship to the 

person seeking membership.  Hazing includes but is not limited to: encouraging or requiring participation 

in drinking games, creation of excessive fatigue, wearing inappropriate public attire, morally degrading or 

humiliating activities. 

 

Any student who believes they have been hazed or believe that they may be accused of the same should 

contact the Assistant Dean for Student Affairs and Admissions. 
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Intern License 

 

Currently Enrolled students in the College must have a valid, current California Pharmacy Intern License.  

Incoming students are required to apply for a Pharmacy Intern License at the start of the P! year.  

Accepted students are instructed on how to download the application and complete the requirements prior 

to the orientation program.  During orientation week these applications are submitted to the Office of 

Experiential Education.  After processing, the Office of Experiential Education submits the applications 

for the entire class to the Board of Pharmacy.  Once the applications are received and processed, the 

Board of Pharmacy mails the Intern License to the Office of Experiential Education where a copy will be 

made for the permanent student file. 

 

It is not possible to participate in IPPE or APPE rotations without a current California Pharmacy Intern 

License. 

 

Name Badges 

 

Name badges will be provided to all students during orientation and must be worn on campus, at 

Experiential Education sites, and during patient-care activities. 

 

Students must report any missing, lost, or stolen cards immediately.   Additional names tags will be 

provided at a replacement cost of $25.00 for the first loss and $60.00 for any second or subsequent loss.  

The replacement cost will be waved if the badge is stolen and a copy of the police report is submitted. 

 

Name Change Procedure 

 

A student may request an official name change for school documents and records by submitting the 

following information to the Office of the Registrar: 

1. A Completed Request for Official Name Change Form (on the Collegeôs web site) 

2. Photo ID showing new legal name  

3. Acceptable proof of name change (marriage certificate or court order)  

4. Current student identification card 

Once the information has been verified and approved all official school documentation will be updated.  

The registrar will then forward the name change to the following departments: 

1. IT Department - The ASAP system, new student identification badge, new email address 

2. Library - All library resources 

3. Student Records - Official Academic file, Student roster, academic advisor 

4. Admissions -  Admission file 

5. Financial Aid Office     

 

The official name change will become effective within 2-7 days after approval. 

 

Outside Work 

 




































